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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
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Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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                Schedule online / Donor Portal
                

  





        

    




    

    

     
        


                           
                            
                                
                                    
                                    
                                        
                                    

                                    
                                    
                                    
                                        
                                            
                                               Donor Deferral Update - Effective immediately, there is NO DEFERRAL PERIOD for tattoos received at a state licensed facility or ear/body piercing using a single use, sterile needle, as long as healing well with no sign of infection. Donors currently deferred will not have existing deferral periods updated.
                                            

                                            


                                        
                                            
                                        


                                    

                                    
                                

                                
                                
                                    
                                
                                
                            

                        

                    



        

    


    
        




    
        


        

    



    
        
Your blood donations stay in your community to help your friends and neighbors

Our blood supply is provided solely by volunteer donors like you and is used exclusively for patients in our health system. So you can feel confident that your donation is truly helping your friends and neighbors during their time of need.

The Baylor Scott & White Medical Center â€“ Temple Trauma Center is a facility designed to help families through any traumatic injury. In addition to the team of experts, there is another aspect to being a Level 1 Trauma Center â€“ blood supply. Trauma cases typically require the need for a blood transfusion in order to treat the injury and perform the necessary surgeries. The Baylor Scott & White Blood Center is the only hospital-based blood donation center in the region, which allows for better access to an immediate blood supply in traumatic or crisis situations.

Learn more about our blood center
        

    




    



 
     
      
      

               
        

    





        
            
                
                        
        

                                
                                
                                
                                          
                                               
                                                 
                                           
                                

                                
                                
                                
                                    
                                         COVID-19 and blood donation

                                    

                                    
                                         COVID-19 concerns continue to affect all aspects of our lives, yet we need to ensure patients not impacted by COVID-19 continue to receive life-saving care.

While the US blood supply undoubtedly will be affected, we are actively working to mitigate serious impacts to our local blood supply and Baylor Scott & White Blood Center urgently needs your help.

                                    

                           
                                        
                          
                                    
                                         
                                    

                                

                                
                                
                            
        

    




    
                    
                	
 
                                            
                                                Does COVID-19 present a risk to adequacy of the nationâ€™s blood supply?
                                            

                                            
                                                Yes. 

As the number of cases of COVID-19 continues to grow across our country and with the social distancing recommendations in place, our national blood banks are seeing fewer donations.

We anticipate the blood supply to tighten significantly unless we take reasonable local proactive measures to mitigate a shortage to ensure this critical supply is available for our patients.


                                            

                                        
	
 
                                            
                                                Are potential donors being screened for COVID-19?
                                            

                                            
                                                Yes.

In line with our patient and visitation policy in place for COVID-19, all visitors will be pre-screened at entrance points before entering the hospital. 

In addition, routine blood donor screening measures that are already in place will prevent individuals with clinical respiratory infections from donating blood.


                                            

                                        
	
 
                                            
                                                Can I do a walk-in appointment for my donation?
                                            

                                            
                                                At this time, we are strongly encouraging potential donors to schedule their visits online or by calling 254.724.4376.

This will help to minimize crowds and accommodate all potential donors and ensure we maintain an adequate blood supply over time. However, walk-ins will be accommodated as space allows.

Donors are asked not to bring guests to their donation appointment.


                                            

                                        


            

    

        



                

            

            

        
            
                
                        
        

    
       
    

    
      

    
        
Find a blood drive

In addition to our Blood Center in Temple, Baylor Scott & White also has several options available for a more convenient way if you're looking where to donate blood.

Schedule a blood donation



Interested in hosting a blood drive?

By hosting a blood drive, your organization will help ensure a stable blood supply and adopt an excellent community service project benefiting the patients in our community in and around Temple.

Request a blood drive
        

    



    




        

    



                

            

            

        
            
                
                        
        

    
       
    

    
      

    
        
Donors in April receive:

	
    Free donor t-shirt: Plant Hope
    
	Free blood type testing
    
	BSWH Employees receive credit towards Donor Day Off
    


Plus: Donors with pre-scheduled Blood Center appointments receive automatic bonus raffle entry!
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Am I eligible to donate blood?

The safety of our blood donors and patients is our top priority. That's why we carefully screen our donors.


    
        
                            	

 
    
         Donor guidelines
    
                    
	

 
    
         What's my blood type?
    
                    



    





        

    





                          

                        

                      

                    

                  

                
        

    



                

            

            

        
            
                
                        
        

    
       
    

    
      

    
        
Donating blood is truly an act worthy of appreciation

While we understand that blood donation is not often done for the accolades, we firmly believe that our volunteer blood donors, and the caring and compassion they show for our neighbors in need, deserve to be recognized and rewarded. Regular and consistent donations are what keep our local blood supply healthy and prepared for emergent situations, and which allow us to care for our patients in their time of need.

We have several ways of recognizing our donorsâ€™ commitment and generosity. Check out the links below for more details:


    
        
                            	

 
    
        Annual donor appreciation program
    
                    
	

 
    
        BSWH employee donor day off program
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